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Manage your links in TRVST DIGITAL

TRVST Logo © UNICEF for the TRVST.    All rights reserved 2025.   4



Introduction to the TRVST DLR Self-
Service Track & Trace Portal
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TRVST roles associated with Digital Links

SPOC – Single Point of Contact (Administrator & Digital Link Administrator)

The SPOC is the person accountable for TRVST within an organisation.  They are the key contact person for TRVST in 

that organisation and have system administration rights which means they can give access to other users within that 

organisation. (OBPs – Digital Link Administrator, Digital Link Provider – Administrator)

It is possible for a person to have more than one role
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Digital Link Operator role

This person has access to TRVST and is expected to use the Track & Trace Portal to manage digital links as part of 

OBPs or Digital Link Providers.
D

Regulator / Authority 

S

S

T
Track & Trace Operator



OBP: Trace & Trace Portal – Home Screen are added to Point of Contact spreadsheet which is used by SSR Service Desk when handling 

service requests.
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 The TRVST role permission 
dictate which Menu Options 
you can see when logging into 
the Track & Trace portal

 An OBP Administrator or SPOC 
who uses TRVST to upload 
their products as well as 
manage digital links can see 
the following menu items.



Digital Link Provider – Home Screen are added to Point of Contact spreadsheet which is used by SSR Service Desk when handling service requests.
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 A Digital Link Provider is an 
organisation that’s using 
TRVST to manage digital link 
only 

 An Administrator and Digital 
Link Operator can just see 
Digital Links Menu item. 



Trace & Trace Portal – Home Screen are added to Point of Contact spreadsheet which is used by SSR Service Desk when handling service requests.
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 The Links Menu consist of the 
following four sub-menu items:-

 Link to information
 User can specify entities and 

associated links

 Link to my Resolver Service
 User can specify redirect rule 

to an alternative resolver

 Test Links
 Page when user can test a link 

the have configured in the 
TRVST DLR 

 Recent Uploads
 View recently uploaded files 

containing entities and links or 
Redirection rules



Links to Information
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Link to Information – Entities
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This page lists all the top-level entities for which we support 

links that are associated with the Organisation the logged-on 

user belongs to.

Each row itemises a single ‘entity’ defined in terms of a GS1 

ID Key type (e.g., GTIN), the Identification Key value (GTIN) , 

an item description and any additional qualifiers (batch ID, 

serial number).

Users can us this list to select an entity and navigate to the 

detailed view of that entity and see associated links.

From this page the user is able to 

❖ access the page that will allow them to add new links.

❖ Export the list of entities associated with the organisation

❖ Upload in bulk a list of entities associated with the 

organisation



Entity and Links – Specify Entity 
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❖ The GS1 ID Key Type screen is populated with the 

default (GTIN) and cannot be cleared. 

❖ The GS1 ID Key is mandatory and the user can type in a 

GTIN or select a GTIN from the drop-down if they have 

products already uploaded to TRVST. A description for 

entity needs to be specified. 

❖ The Default Link Type is empty until the user creates 

the first link

❖ Use the Add Link button to associate multiple links to 

the entity

❖ The user has the option to add additional qualifiers via 

the button at the end of the Qualifiers field.

❖ When discussing qualifiers in the context of GS1 

Digital Link, we're referring to the optional elements 

used to further refine and distinguish the entity 

identified by a primary key (like a GTIN) for instance 

narrowing down to a specific batch.



Entity and Links – Adding Optional Qualifiers
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For the GS1 ID Key Type of (GTIN) 

❖ The user can include the following key 

qualifiers:-

❖ Consumer Product Variant (CPV)

❖ Batch/Lot identifier

❖ GTIN Serial Number 

❖ Third-party-controlled serialized extension to 

GTIN

These qualifiers typically follow the primary key in 

the URI—ordered by increasing specificity (e.g., 

GTIN → batch/lot → serial number)



Entity and Links – Specify Entity 
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❖ Once the user has specified the entity details and 

added optional qualifiers the entity information can 

be activated and saved. 

❖ The Entity record also needs to be approved with 

the Approved by and Approval Date being 

populated.

❖ The user can also export Entity and Link details.  The 

information  is exported in JSON.

❖ When the user clicks the ‘Add Link’ button, a new 

link can be  created. The user can create as many 

new links as required. These will be display these as 

a scrollable list.



Entity and Links – Adding links
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❖ When specifying a  Link,  the following fields are required to 

be populated

❖  Link type 

❖ Link Title  - human readable title of the link.

❖ The target URL the link point to 

❖ MIME type or content type of the link target

❖ Language(s) the link target is intended for

❖ While the Context(s) or categories for the link is optional. 

❖ Once the user has specified the link details the information 

can be save and the link  activated. 

❖ Forward Parameters - The user also has the option to 

indicate whether the original query string should be 

forwarded to the target URL.

❖ There is also the option using the specified Link Details to 

Test a Digital Link page from this screen via the Test button.  



Links to My Resolver
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Link to Resolver Services Listings
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This page lists all the top-level entities for which we 

support links that are associated with the Organisation the 

logged-on user belongs to.

Each row itemises a single ‘entity’ defined in terms of a 

GS1 ID Key type (e.g., GTIN), the Global Company Prefix 

(or GCP) to which the Link to Resolver relates and the 

destination URL in this case the address of the alternative 

resolver service. 

Users can us this list to select an entity and navigate to the 

detailed view of that entity and see associated links.

From this page the user is able to 

❖ see and filter upon Active and approved resolver links.

❖ access the page that will allow them to add new links.

❖ Export the list of entities associated with the 

organisation

❖ Upload in bulk a list of entities associated with the 

organisation



Adding a new Link to Resolver Service 
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❖ The GS1 ID Key Type screen is populated with the 

default (GTIN) and cannot be cleared. 

❖ The GS1 Global Company Prefix i(or GCP) is a unique 

number assigned by a GS1 office to identify a legal or 

operational entity, such as a company.  The list of 

GCP’s available relate to your own organisation.

❖ If the GCP you need is not available, please contact an 

administrator for configuration and they will need to 

request that the TRVST Helpdesk add the new GCP to 

your organisation.

❖ The resolver URL is the address of the alternative 

resolver that you want you Digital Link to redirect to.

❖ Once the user has specified the Link to Resolver 

Service details the information can be Activated and 

Saved. 

❖ The Links to Resolver Service Record also needs to be 

approved with the Approved by and Approval Date 

being populated. The record can also be exported via 

button.



Test a Digital Link
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Test a Digital Link
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❖ This page allows uses to test Digital Link. The GS1 ID Key Type 

screen is populated with the default (GTIN) and cannot be 

cleared. 

❖ The GS1 ID Key is mandatory and the user can type in a GTIN 

or select a GTIN from the drop-down if they have products 

already uploaded to TRVST. 

❖ When testing a  Link the user can include the following key 

qualifiers:-

❖ Consumer Product Variant (CPV), Batch/Lot identifier, 

GTIN Serial Number, Third-party controlled serialised 

extension

❖ Alternatively, the user when creating and activating a 

link can access the Test a Digital Link page and these 

values be automatically populated.

❖ When testing a  Link,  the following link properties can be 

populated

❖  Link type, MIME Type, Language(s) the link target is 

intended for, the Context(s) or categories for the link  

❖ Alternatively, the user when creating and activating a 

link can access the Test a Digital Link page and these 

values be automatically populated.



Test a Digital Link (via Link Page)
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❖ The user can also test an existing Digital Link by

❖ Opening Entity Record

❖ Clicking on an existing link to view the link details

❖ Pressing the Test Button from the Links screen 

❖ This automatically populates the Test a Digital Link 

fields  



Test Result from Testing a Digital Link
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❖ When the users has 

❖ specified the necessary information 

❖ or pressed the Test button via the Link Details 

page 

❖ Then the user presses the Test button to test the Digital 

Link

❖ The Results are displayed in the test window

❖ If an invalid URL has specified an error message 

will be displayed in the test window. 

❖ If an invalid parameters have been specified an 

error message will be displayed in the test 

window. 

❖ If a valid parameters link has been specified the 

test window will show content from the specified 

destination URL

❖ The user also has the option to print the page.



Recent Uploads
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Link to Information – Entities (Import)
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❖ As an alternative to entering Entity& Link Information singularly 

through the UI. The user has the option to upload Entity& Link 

Information in bulk via the Import facility.

❖ When the user clicks the import button, they have the option to 

selects a JSON file they wish to upload.

❖ Only 1 file can be uploaded at once. Format Example:-



Link to Resolver (Import)
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❖ As an alternative to entering Links to Resolver Information 

singularly through the UI. The user has the option to upload Links 

to a Resolver Information in bulk via the Import facility.

❖ When the user clicks the import button, they have the option to 

selects a JSON file they wish to upload.

❖ Only 1 file can be uploaded at once. Format Example:-



Trace & Trace Portal – Home Screen are added to Point of Contact spreadsheet which is used by SSR Service Desk when handling service requests.
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❖ To view uploaded files for entity & 
Links you go to the Recent Uploads 

menu item.



Link to Information – Entities (Recent Uploads)

 © 2023 TRVST.  All rights reserved including the TRVST logo  27

❖  Uploaded or imported files for entity & 
Links and Linkis to Resolver are visible on 
the Recent Uploads menu item.

❖  Successful and Failed file uploads are shown

❖For Successful uploads the user is able to see 
the imported information for a particular file 
by clicking on the download button 

❖For Failed  uploads:-

❖ the user is able to see the upload 
errors by clicking on the imported 
information for a particular file by 
clicking on the view button 

❖  the user is able to  re-upload a file 
after correcting the errors by clicking 
on the  import button  



Reports
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Reports
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Reports



Reports (On-Boarding Partners)

 TRVST provides Onboarding Partners 
with a variety of reports.  The reports are 
requested and retrieved via the 
Dashboard.

 For Digital Links two new reports are 
available Digital Link Audit Report and 
Digital Link Metric Report

 Digital Link Audit Report - Lists all audit 
points created related to digital links 
during the specified time period.

 Digital Link Metric Report - Shows the 
usage of the DLR over a given period

Requesting a report

 A report is requested by the user by 
clicking ‘Request New Report’. 
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Reports – OBP                                        Reports – OBP with Digital Links
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Reports (Digital Link Providers)

 TRVST provides Digital Link Providers 
with access to two new reports are 
available Digital Link Audit Report and 
Digital Link Metric Report

 Digital Link Audit Report - Lists all audit 
points created related to digital links 
during the specified time period.

 Digital Link Metric Report - Shows the 
usage of the DLR over a given period

Requesting a report

 A report is requested by the user by 
clicking ‘Request New Report’. 

 A popup will appear with a list of the 
report types available to the user.
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Digital Link Audit Report: Headeret e added to Point of Contact spreadsheet which is used by SSR Service Desk when handling service requests.

 © 2023 TRVST.  All rights reserved including the TRVST logo  33



 © 2023 TRVST.  All rights reserved including the TRVST logo  34



Digital Link Metric Report: Headeret e added to Point of Contact spreadsheet which is used by SSR Service Desk when handling service requests.
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Digital Link Metric Report: Body 



Switch to OBP
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Digital Link Provider

As a Digital Link Provider, I’ve been managing my links in TRVST but now wish to upload my products to TRVST  
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Digital Link Provider
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•TRVST – Provide link to documentation & URLs 
that will need to be accessed (Whitelisted by 
OBP)

•TRVST – Request Information from OBP to set-
up access to Dev environment

•Covering Products & Digital Links

•OBP – Review documentation & arrange URL 
whitelists (if applicable

•OBP – Provide information to TRVST to set-up on 
Dev environment

•TRVST – Provide interface credentials and user 
portal access to access products and digital links

Kickoff

•OBP Develop integrations to TRVST covering 
Interface functions

•OBP Test integrations

•OBP Request promotion to  qualification 
environment

•TRVST – Provide interface credentials and 
user portal access to validation environment

Development
•OBP – Complete testing of integrations on 

Qualification environment and capture 
evidence

•OBP – Confirm to TRVST that this has 
complete successfully

•TRVST – Provide Credential to Prod 
environment

Qualification 

•OBP - Connect to Prod environment

•OBP - Send relevant live data via interface

•OBP - Check portal as per training/BAU.

Live

TECHNICAL ONBOARDING – OBP (LINKS & NOW PRODUCTS)

❖ A new OBP (previously a Digital Link Provider who also wishes to manage their Digital Links via TRVST



Dashboard User Onboarding by an 
Administrator
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Homepage - OBP SPOC with access to Digital Links
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Homepage – Digital Link Operator Role
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Create User
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Homepage - OBP SPOC with access to Digital Links
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Users 
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Create User: OBP SPOC with access to Digital Links 
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• Information needed before setting up users includes:-
• Title,  First Name, Surname, Email Address, 

Organisation Phone No (used for 2 FA)
• Job Role/title
• Phone No
• Notes
• Roles  

• Administrator – OBP SPOC 
• Digital Link Administrator – DL SPOC
• Monitor - Dashboard for Verification Only
• Digital Link Operator – Managing Digital Links
• Track & Trace Operator – Managing Products

• Press Create button.



Create User: Digital Link SPOC
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• Information needed before setting up users includes:-
• Title,  First Name, Surname, Email Address, 

Organisation Phone No (used for 2 FA)
• Job Role/title
• Phone No
• Notes
• Roles  

• Administrator – Digital Link SPOC 
• Digital Link Operator – Managing Digital Links

• Press Create button.



User Management – User Created
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• The new User is listed with an 
Invited status and Invitation 
email has now been sent to 
the new user.



Dashboard User
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New Dashboard User Onboarding – Registration Email
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• Once the new user has been created on TRVST they will receive 
Registration email to complete the setup of their account.
• The email is valid for 45 days 

• The new user then clicks on the link to complete their registration



New Dashboard User Onboarding – Setup Password
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• The new user 
• Enters the temporary password 

provided in the registration 
email and creates and confirms a 
new password.

• Then clicks on the captcha 
before pressing Continue button. 



New Dashboard User Onboarding
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• New User: 
• Verifies the information before 

confirming the user account.
•  Selects the Notification 

Preference – email. 
• Then presses Continue button. 



New Dashboard User Onboarding – Terms & Conditions
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• The new user needs to read and 
accepts the Terms and Conditions 
before the registration is completed. 

• Press the Login button to access the 
Traceability & Verification Portal.



Logging into Dashboard as new user
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• The new user enters the Username & 
Password to access the Traceability & 
Verification Portal. 

• TRVST operates an extra layer of 
protection beyond username and 
password to ensure security of online 
accounts via (two-factor authentication). 
• Select Email or SMS.
• Press Send Code button.



Logging into Dashboard as new user
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• The new user will  receive an 
authorisation code by email or SMS.
• Enter the Authorisation Code and 

press Continue.



OBP / DIGITAL LINK SPOC User 
Management
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Suspend User

 © 2023 TRVST.  All rights reserved including the TRVST logo  58

To suspend a user, select the reinstate 
icon in the row of the table for the user 
you wish to suspend and press the 
Suspend button to confirm.



Reinstate User
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To reinstate a user (following account 
suspension), select the reinstate icon in 
the row of the table for the user you 
wish to unlock and press the Reinstate 
button to confirm.



Unlock User
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To unlock a locked user (following to 
many attempted logins), select the 
padlock icon in the row of the table for 
the user you wish to unlock and press 
the Unlock button to confirm.



Resend email invitation
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To resend email invitation so 
that a user can complete their 
user registration select the 
resend invitation icon in the row 
of the table for the relevant 
user and press the Reinvite 
button to confirm.



Force Password Reset
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To force user to reset their 
password select the resend 
invitation icon in the row of the 
table for the relevant user and 
press the Force Reset button to 
confirm.



Delete

 © 2023 TRVST.  All rights reserved including the TRVST logo  63

To delete a user select the 
delete icon in the row of the 
table for the relevant user and 
press the Delete button to 
confirm.



Help Desk & Support
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Service Desk Services

▪ 24/7 telephone answering 

▪ 24/7 Email logging

▪ 24/7 Web Portal & Mobile App access
▪ Incident Logging
▪ Knowledgebase and FAQ documents
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LOGGING AN INCIDENT VIA EMAIL

To log an incident or request via email 
just send an email to the Solidsoft Reply 

Service Desk at:

TRVST.support@reply.com

Logging An Incident Via Email
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An automated email will be 
sent back to the user with the 
details of the ticket logged and 

reference number

Any updates within the Service 
Desk system will send the user 

an email – providing the 
update and ticket reference 

number



LOGGING AN INCIDENT VIA PHONE
To log an incident or request via 
phone just phone the Solidsoft 

Reply Service Desk on:

+44 1256 807233

Logging An Incident Via Phone
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A Solidsoft Reply Service Desk Agent will answer the 
phone and take your details including:

• Name
• Email Address
• Telephone number
• Location
• A description of the incident or request
• The urgency of the incident

(if applicable):
• Mobile Device and Model (Android or Apple)
• Android and Apple IOS version
• Your Phone App Unique Device ID

A Solidsoft Reply Service Desk Agent will 
provide the user with:

• An incident number (INC-2481)
• The priority rating of the ticket
• An automated email sent back to the 

user



Question

What is the 
best way to 
raise a 
helpdesk 
request ? 
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Logging an incident via email

To log an incident or request via email 
just send an email to the Solidsoft Reply 

Service Desk at:

TRVST.support@reply.com
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Security Breach
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Security and Data Breaches
 Any actual or high probability security or personal data breach should be reported to the Solidsoft Reply Service Desk where:

 This relates to a vulnerability within the TRVST system or mobile app

 This could impact the security of the TRVST system/mobile app or expose the data within it

 The following information should be provided
 As many known facts as possible relating to the (actual or potential) breach

 The potential effects of the breach (if known)

 Any remedial action that has been taken or is planned

 The information should be provided by raising an incident with through the Service Desk and giving it an appropriate priority (P1 

if considered a high priority incident)

Details of how to raise incidents is covered in the Service Desk section.

 Solidsoft Reply will follow their internal security incident management process and may request further information or 
involvement from the reporting party or other stakeholders. For high priority incidents, regular updates will be provided by 
email. 

 For discussion only – do not circulate.             © 2024 TRVST.    All rights reserved including the TRVST logo  71


	Default Section
	Slide 1: How does TRVST DIGITAL work ?
	Slide 2: In very simple terms . . .
	Slide 3: In reality it has some other flows . . .
	Slide 4: Manage your links in TRVST DIGITAL

	TRVST Digital Self-Service
	Slide 5: Introduction to the TRVST DLR Self-Service Track & Trace Portal
	Slide 6: TRVST roles associated with Digital Links
	Slide 7: OBP: Trace & Trace Portal – Home Screen are added to Point of Contact spreadsheet which is used by SSR Service Desk when handling service requests.     
	Slide 8: Digital Link Provider – Home Screen are added to Point of Contact spreadsheet which is used by SSR Service Desk when handling service requests.     
	Slide 9: Trace & Trace Portal – Home Screen are added to Point of Contact spreadsheet which is used by SSR Service Desk when handling service requests.     
	Slide 10: Links to Information
	Slide 11: Link to Information – Entities
	Slide 12: Entity and Links – Specify Entity 
	Slide 13: Entity and Links – Adding Optional Qualifiers
	Slide 14: Entity and Links – Specify Entity 
	Slide 15: Entity and Links – Adding links
	Slide 16: Links to My Resolver
	Slide 17: Link to Resolver Services Listings
	Slide 18: Adding a new Link to Resolver Service 
	Slide 19: Test a Digital Link
	Slide 20: Test a Digital Link
	Slide 21: Test a Digital Link (via Link Page)
	Slide 22: Test Result from Testing a Digital Link
	Slide 23: Recent Uploads
	Slide 24: Link to Information – Entities (Import)
	Slide 25: Link to Resolver (Import)
	Slide 26: Trace & Trace Portal – Home Screen are added to Point of Contact spreadsheet which is used by SSR Service Desk when handling service requests.     
	Slide 27: Link to Information – Entities (Recent Uploads)
	Slide 28: Reports
	Slide 29: Reports
	Slide 30: Reports (On-Boarding Partners)
	Slide 31: Reports – OBP                                        Reports – OBP with Digital Links
	Slide 32: Reports (Digital Link Providers)
	Slide 33:  Digital Link Audit Report: Headeret e added to Point of Contact spreadsheet which is used by SSR Service Desk when handling service requests.     
	Slide 34
	Slide 35:  Digital Link Metric Report: Headeret e added to Point of Contact spreadsheet which is used by SSR Service Desk when handling service requests.     
	Slide 36
	Slide 37: Switch to OBP
	Slide 38
	Slide 39
	Slide 40
	Slide 41: Dashboard User Onboarding by an Administrator
	Slide 42
	Slide 43
	Slide 44: Create User
	Slide 45
	Slide 46
	Slide 47
	Slide 48
	Slide 49: User Management – User Created
	Slide 50: Dashboard User
	Slide 51
	Slide 52
	Slide 53
	Slide 54
	Slide 55
	Slide 56
	Slide 57: OBP / DIGITAL LINK SPOC User Management
	Slide 58
	Slide 59
	Slide 60
	Slide 61
	Slide 62
	Slide 63
	Slide 64: Help Desk & Support
	Slide 65
	Slide 66: Logging an incident via email
	Slide 67: Logging an incident via Phone
	Slide 68: Question
	Slide 69: Logging an incident via email
	Slide 70: Security Breach
	Slide 71: Security and Data Breaches


